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OnucaHWe nocneaoBaTeIbHOCTM COObITUIM
1. BxoaAwmi BbI3OB.

a.
b.

CreatelncCall — BxogsaLwmit BbI30B NOCTYNW Ha rOPOACKON HOMEp.

AttemptincCallBegin — Hauano nepeagpecaunn Ha coTpyaHuKa. Mpu napannenbHom
pexxume [03BOHA CObbITUE OTNPABAAETCA OAHOBPEMEHHO A/18 BCEX HOMEPOB M3 CMMCKA
nepeagpecaumm (KoamM4yecTBo cobbITUI = KONUYECTBY HOMEPOB); €CIN PEKMUM A03BOHA —
nocnenoBaTe/bHbIM, TO COBbITUE OTNPABAAETCA NOOYEPESHO, KaXKA0e HOBOE cobbITHe
COOTBETCTBYET Ha4any nepeagpecaLmn Ha cleLyoLWero CoOTpyaHMKa B CAMCKe.
ChangelncCall — oTBeT coTpyaHuKa Ha BxoaALwMi Bbi3oB. CobbiTWe NepeaaeT B MOMEHT
oTBeTa MHPOPMALMIO O BPEMEHM HAYaNa Pa3roBopa U 0 HOMepe COTPYAHMKA,
NPUHABLIEM 3BOHOK.

AttemptincCallEnd — 3aBeplieHne nepeagpecaumnmn Ha coTpyaHuKa. CobbiTne
OTNPaBAAETCA ANA BCEX TEX COTPYAHUKOB M3 CNMUCKA Nepeaspecaumnm, KOTopbim
BXOAALLMIM 3BOHOK OblN HanpaBaeH, HO He Bbl1 UMW MPUHAT.

EndincCall — 3aBepweHune BxogsLuero Bobi3oBa. CobbiTWe NnepesaeT B MOMEHT
3aBepLUeHMA pasroBopa MHPopMaLMio O ero pesyabTaTe, 0 HOMepe COTPYAHMKA,
NPWHABLUEro BXOAALLNIA BbI3OB.

MissedincCall — Bxoaawmii Bbi3oB nponyuieH. CobbiTe OTNPABAAETCA, €C/IU HUKTO U3
COTPYAHMKOB HE OTBETWU/1 Ha BbI30B U/1IM 3BOHOK Obl/1 3aBepLUEH Bbi3biBaOLLEN CTOPOHOM
He A0NAancb oTBeTa.

2. WUcxopawmin BbI3OB.

a.
b.

CreateOutCall — HayaT ncxoaawwmii 3BOHOK ¢ TeniedoHa COTPYAHMKA.

ChangeOutCall — oTBeT KAneHTa Ha BbI30B COTPyAHMKa. CobbiTMe NepesaeT B MOMEHT
oTBeTa MHPOPMALMIO O BpEMEHW Havyana pasrosopa.

EndOutCall - 3aBeplieHune ncxogsaiero sbizosa. CobbiTve nepesaeT B MOMEHT
3aBeplleHns pa3roBopa MHGOPMaLMIO O ero pesynbTaTe, MOXKET COAePKaTb CCbIIKY Ha
3anucb pas3rosBopa.

3. O6paTHbI 3BOHOK (KOIN63K).

a.
b.

CreateCallback — noctynun 3anpoc Ha 06paTHbIN 3BOHOK.

EndCallback — 3aBepLieHne ob6paTHoro 3soHka. CobbiTve NepesaeT B MOMEHT
3aBeplUeHMs pa3rosopa MHPOPMaLIMIO O ero pesy/bTaTe, MOMKET COAEPXaTb CCbIIKY Ha
3anucb pasroeopa.



OnucaHme 3anpoCcoB 3BOHKOBbIX CODLITUI A8 BXOAALIMX BbI3OBOB

1. Hauano Bxogauiero 3soHKa CreatelncCall

Twn 3anpoca: POST
Url: Tpebyembii URL Webhook
Content-Type: application/json

Teno 3anpoca JSON:

{
"type": "object",
"properties": {
"SessionID": {
"description": "naeHTMdunKaTOp BbI3OBA",
"type": "string"
2
"HookType": {
"description": "T1n Beb xyKa",
"type": "string"
2
"StartTime": {
"description": "Bpema Hayana BbizoBa popmaT 2024-01-01 23:59:59",
"type": "string"
L
"CityNumber": {
"description": "MHOrokaHanbHbIn Homep",
"type": "string"
2
"Caller": {
"description": "Bbi3biBatoLwmit aboHeHT",
"type": "string"
L
"Called": {
"description": "Bbi3blBaeMblii aboHeHT",
"type": "string"
2
"Redirecting": {
"description": "Homep nepeaapecaunn”,
"type": "string"
}
2
"required": ["SessionID", "HookType", "StartTime", "CityNumber", "Caller", "Called"]
}

Mpumep 3anpoca:

"SessionID": "3ff3179e-6801-42e9-b7a2-97bald08e2b5",

"HookType": "CreateIncCall",
"StartTime": "2024-08-20 16:22:39",
"CityNumber": "74959406615",

"Caller": "79855303099",
"Called": "74959406615",
"Redirecting": "74959406615"




2. Hayano nonbITKM BbI30Ba coTpyaHMKa AttemptincCallBegin

Twn 3anpoca: POST
Url: Tpebyembiii URL Webhook
Content-Type: application/json

Teno 3anpoca JSON:

{
"type": "object",
"properties": {
"SessionID": {
"description": "uaeHTndukatop sbizosa",
"type": "string"
2
"HookType": {
"description": "Tun Beb xyka",
"type": "string"
L
"StartTime": {
"description": "Bpems Hauyana nonbITKK popmat 2024-01-01 23:59:59",
"type": "string"
L
"CityNumber": {
"description": "MHOrokaHanbHbI1 Homep",
"type": "string"
L
"Caller": {
"description": "BbI3biBatoLWwmit aboHeHT",
"type": "string"
L
"Called": {
"description": "Bbi3blBaeMblii aboHeHT",
"type": "string"
}
2
"required": ["SessionID", "HookType", "StartTime", "CityNumber", "Caller", "Called"]
}

Mpumep 3anpoca:

{
"SessionID": "3ff3179e-6801-42e9-b7a2-97bald08e2b5",
"HookType": "AttemptIncCallBegin",
"StartTime": "2024-08-20 16:22:42",
"CityNumber": "74959406615",

"Caller": "79855303099",
"Called": "70052012097"




3. OTBeT coTpyaHMKa Ha BxoaaLLni 3B8oHOK ChangelncCall

Twn 3anpoca: POST
Url: Tpebyembiii URL Webhook
Content-Type: application/json

Teno 3anpoca JSON:

{
"type": "object",
"properties": {
"SessionID": {
"description": "uaeHTndukatop sbizosa",
"type": "string"
2
"HookType": {
"description": "Tun Beb xyka",
"type": "string"
L
"StartDuration": {
"description": "Bpems Hauyana pasrosopa popmat 2024-01-01 23:59:59",
"type": "string"
2
"CityNumber": {
"description": "MHOrokaHanbHbI1 Homep",
"type": "string"
L
"Caller": {
"description": "BbI3biBatoLwmit aboHeHT",
"type": "string"
L
"Called": {
"description": "Bbi3blBaeMblii aboHeHT",
"type": "string"
}
2
"required": ["SessionID", "HookType", "StartTime", "CityNumber", "Caller", "Called"]
}

Mpumep 3anpoca:

{
"SessionID": "3ff3179e-6801-42e9-b7a2-97bald08e2b5",
"HookType": "ChangeIncCall",
"StartDuration": "2024-08-20 16:22:58",
"CityNumber": "74959406615",

"Caller": "79855303099",
"Called": "70052012097"




4. 3aBeplleHMne NonbITKM BbI30Ba COTPyAHMKa AttemptincCallEnd

Twn 3anpoca: POST
Url: Tpebyembiii URL Webhook
Content-Type: application/json

Teno 3anpoca JSON:

{
"type": "object",
"properties": {
"SessionID": {
"description": "uaeHTndukatop sbizosa",
"type": "string"
2
"HookType": {
"description": "Tun Beb xyka",
"type": "string"
L
"StartTime": {
"description": "Bpems Hauyana nonbITKK popmat 2024-01-01 23:59:59",
"type": "string"
L
"EndTime": {
"description": "Bpems 3aBepLlieHuMA nonbITkM dopmaT 2024-01-01 23:59:59",
"type": "string"
L
"CityNumber": {
"description": "MHOrokaHanbHbI Homep",
"type": "string"
L
"Caller": {
"description": "Bbi3blBatowmii aboHeHT",
"type": "string"
L
"Called": {
"description": "BbI3biBaemMbli1 abOHEHT",
"type": "string"
}
2
"required": ["SessionID", "HookType", "StartTime", "CityNumber", "Caller", "Called"]
}

Mpumep 3anpoca:

{
"SessionID": "3ff3179e-6801-42e9-b7a2-97bald08e2b5",
"HookType": "AttemptIncCallEnd",
"EndTime": "2024-08-20 16:22:58",

"CityNumber": "74959406615",
"Caller": "79855303099",
"Called": "70052053988"




5. 3aBepuieHue Bxoadllero 3s8oHKa EndincCall
Twn 3anpoca: POST
Url: Tpebyembiii URL Webhook
Content-Type: application/json

Teno 3anpoca JSON:

{
"type": "Object",
"properties": {
"SessionID": {

"description": "uaeHTndukatop sbizosa",

"type": "string"
2
"HookType": {
"description": "Tun Beb xyka",
"type": "string"
2
"StartTime": {
"description": "Bpems Hayana BbizoBa ¢opmaT 2024-01-01 23:59:59",
"type": "string"
L
"EndTime": {
"description": "Bpems 3aBeplueHua BbizoBa popmat 2024-01-01 23:59:59",
"type": "string"
2
"Duration": {
"description": "npogonkuntenbHocTb pasrosopa”,
"type": "string"
L

"ResultCode": {
"description": "pe3ynbTat Bbi30Ba",
"type": "string"

2

"CityNumber": {

"description": "MHOrokaHanbHbI Homep",

"type": "string"

2

"Caller": {
"description": "Bbi3blBatowuii aboHeHT",
"type": "string"

2

"Called": {
"description": "BbI3biBaeMblit abOHEHT",
"type": "string"

L

"CallFileRecordUrl": {

"description": "ccbinka Ha daiin”,

"type": "string"

|3
"required": ["SessionID", "HookType", "StartTime", "CityNumber", "Caller", "Called"]



Mpumep 3anpoca:

{
"SessionID": "3ff3179e-6801-42e9-b7a2-97bald08e2b5",
"HookType": "EndIncCall",
"StartTime": "2024-08-20 16:22:41",
"EndTime": "2024-08-20 16:23:53",
"CityNumber": "74959406615",
"Caller": "79855303099",
"Called": "70052012097",
"Duration": 53,
"ResultCode": "200",
"CallFileRecordUrl": null

}

6. BxoaAuwmi 380HOK nponyuieH MissedIncCall
Twn 3anpoca: POST
Url: Tpebyemsbiii URL Webhook
Content-Type: application/json

Teno 3anpoca JSON:

{
"type": "ObjeCt",
"properties": {
"SessionID": {

"description": "uaeHTnduKkatop Bbizosa",

"type": "string"
2
"HookType": {
"description": "Tun Beb xyka",
"type": "string"
2
"StartTime": {
"description": "Bpems Hayana BbizoBa ¢opmaT 2024-01-01 23:59:59",
"type": "string"
L
"EndTime": {
"description": "Bpemsa 3aBepLieHns Bbizosa ¢popmaT 2024-01-01 23:59:59",
"type": "string"
2
"Duration": {
"description": "npogonxkntenbHocTb pasrosopa”,
"type": "string"
L

"ResultCode": {
"description": "pe3ynbTaT BbI30Ba",
"type": "string"

2

"CityNumber": {
"description": "MHOrokaHanbHbI Homep",
"type": "string"



L

"Caller": {
"description": "Bbi3blBatoWwuii aboHeHT",
"type": "string"

2

"Called": {
"description": "BbI3biBaeMbli1 abOHEHT",

"type": "string"

}l
"required": ["SessionID", "HookType", "StartTime", "CityNumber", "Caller", "Called"]

}

Mpumep 3anpoca:

{
"SessionID": "887b66fc-ce86-4743-b115-6892b1lal367b",
"HookType": "MissedIncCall",
"StartTime": "2024-08-20 16:29:51",
"EndTime": "2024-08-20 16:29:53",
"CityNumber": "74959406615",
"Caller": "79855303099",
"Called": "74959406615",
"Duration": O,
"ResultCode": "603-S"




OnucaHme 3anpocoB 3BOHKOBbIX CODBLITUIN ANA UCXOAALLMX BbI30BOB

1. Hauano ucxogauwero 3soHka CreateOutCall

Twn 3anpoca: POST
Url: Tpebyembii URL Webhook
Content-Type: application/json

Teno 3anpoca JSON:

{
"type": "object",
"properties": {
"SessionID": {
"description": "naeHTMdunKaTOp BbI3OBA",
"type": "string"
2
"HookType": {
"description": "T1n Beb xyKa",
"type": "string"
2
"StartTime": {
"description": "Bpema Hayana BbizoBa popmaT 2024-01-01 23:59:59",
"type": "string"
L
"CityNumber": {
"description": "MHOrokaHanbHbIn Homep",
"type": "string"
2
"Caller": {
"description": "Bbi3biBatoLwmit aboHeHT",
"type": "string"
L
"Called": {
"description": "Bbi3blBaeMblii aboHeHT",
"type": "string"
2
"Ani": {
"description": "Homep AOH",
"type": "string"
}
2
"required": ["SessionID", "HookType", "StartTime", "CityNumber", "Caller", "Called", “Ani"]
}

Mpumep 3anpoca:

{
"SessionID": "c0ac802b-2bl4d-4ec9-8fca-albel%9ac095e",
"HookType": "CreateOutCall",
"StartTime": "2024-08-20 15:25:42",

"CityNumber": null,
"Caller": "70052053988",
"Called": "79855303099",
"Ani": "4959406615"




2. OTBeT KNMeHTa Ha ncxoaswmi 3soHok ChangeOutCall

Twn 3anpoca: POST
Url: Tpebyembiii URL Webhook
Content-Type: application/json

Teno 3anpoca JSON:

{
"type": "object",
"properties": {
"SessionID": {
"description": "uaeHTndukatop sbizosa",
"type": "string"
2
"HookType": {
"description": "Tun Beb xyka",
"type": "string"
L
"StartTime": {
"description": "Bpems Hayana BbizoBa ¢opmaT 2024-01-01 23:59:59",
"type": "string"
2
"AnswerTime": {
"description": "Bpems Hauyana pasrosopa ¢popmat 2024-01-01 23:59:59",
"type": "string"
L
"CityNumber": {
"description": "MHOrokaHanbHbI Homep",
"type": "string"
2
"Caller": {
"description": "Bbi3biBatowmii aboHeHT",
"type": "string"
L
"Called": {
"description": "BbI3biBaemMbli1 abOHEHT",
"type": "string"
2
"Ani": {
"description": "Homep AOH",
"type": "string"
}
2
"required": ["SessionID", "HookType", "StartTime", "CityNumber", "Caller", "Called", “Ani"]
}

Mpumep 3anpoca:

{
"SessionID": "cO0ac802b-2bl4d4-4ec9-8fca-albel99ac095e",
"HookType": "ChangeOutCall",
"StartTime": "2024-08-20 15:25:43",
"AnswerTime": "2024-08-20 15:25:55",
"CityNumber": "",

"Caller": "70052053988",
"Called": "79855303099",
"Ani": "4959406615"




3. 3aBepuleHue ncxoadaulero 3soHka EndOutCall

Twn 3anpoca: POST
Url: Tpebyembiii URL Webhook
Content-Type: application/json

Teno 3anpoca JSON:

{

"type": "object",
"properties": {

"SessionID": {
"description": "naeHTndukatop sbizosa",
"type": "string"
2
"HookType": {
"description": "Tun Be6 xyka",
"type": "string"
L
"StartTime": {
"description": "Bpems Hayana BbizoBa ¢opmaT 2024-01-01 23:59:59",
"type": "string"
2
"EndTime": {
"description": "Bpems 3aBeplueHua BbizoBa ¢opmat 2024-01-01 23:59:59",
"type": "string"
L
"Duration": {
"description": "npogonkntenbHocTb pasrosopa’,
"type": "string"
2

"ResultCode": {
"description": "pe3ynbTat Bbi30Ba",
"type": "string"

L

"CityNumber": {

"description": "MHOrokaHanbHbI Homep",

"type": "string"
L
"Caller": {
"description": "Bbi3bIBatowmii aboHeHT",
"type": "string"
L
"Called": {
"description": "BbI3biBaemMbli1 abOHEHT",
"type": "string"
L
"Ani": {
"description": "Homep AOH",
"type": "string"
L

"CallFileRecordUrl": {

"description": "ccbinka Ha ¢ann”,

"type": "string"

2
"required": ["SessionID", "HookType", "StartTime", "CityNumber", "Caller", "Called", “Ani"]



Mpumep 3anpoca:

{
"SessionID": "cOac802b-2bl4d-4ec9-8fca-aloel9ac095e",
"HookType": "EndOutCall",
"StartTime": "2024-08-20 15:25:43",
"EndTime": "2024-08-20 15:26:26",
"Duration": 31,
"CityNumber": null,
"Caller": "70052053988",
"Called": "79855303099",
"ResultCode": "200",
"CallFileRecordUrl": null,
"Ani": "4959406615"

}

OHMcaHMGSaﬂpOCOB3BOHHOBHXCO6bWMM,ﬂﬂﬂO6paTHHXMCXOAmAMXBbBOBOB

1. ObpatHbili 3B0HOK HavaT CreateCallback
Twun 3anpoca: POST
Url: Tpebyembii URL Webhook
Content-Type: application/json

Teno 3anpoca JSON:
{
"type": "object",
"properties": {
"SessionID": {
"description": "naeHTndukatop sbizosa",

"type": "string"
2
"HookType": {
"description": "T1n Beb xyKa",
"type": "string"
L
"StartTime": {
"description": "Bpema Hayana BbizoBa popmaT 2024-01-01 23:59:59",
"type": "string"
L

"CityNumber": {
"description": "MHorokaHanbHbI1 Homep",

"type": "string"

L

"Caller": {
"description": "Bbi3blBatoWwuii aboHeHT",
"type": "string"

2

"Called": {
"description": "Bbi3biBaemMbli aboHeHT",
"type": "string"

}

}’
"required": ["SessionID", "HookType", "StartTime", "CityNumber", "Caller", "Called"]



Mpumep 3anpoca:

{
"SessionID": "90d2e894-4240-4b2c-b82d-0e170056c981",
"HookType": "CreateCallback",
"StartTime": "2024-08-20 10:33:19",
"CityNumber": null,
"Caller": "70052053988",
"Called": "79855303099"
}

2. O6paTHbIN 3BOHOK 3aKoH4YeH EndCallback

Twn 3anpoca: POST
Url: Tpebyembiii URL Webhook
Content-Type: application/json

Teno 3anpoca JSON:

{
"type": "ObjeCt",
"properties": {
"SessionID": {

"description": "uaeHTndukatop Bbizosa",

"type": "string"
2
"HookType": {
"description": "Tun Beb xyka",
"type": "string"
L
"StartTime": {
"description": "Bpems Hayana BbizoBa ¢opmaT 2024-01-01 23:59:59",
"type": "string"
2
"EndTime": {
"description": "Bpems 3aBeplueHua BbizoBa ¢popmat 2024-01-01 23:59:59",
"type": "string"
L
"Duration": {
"description": "npogonkntenbHocTb pasrosopa’,
"type": "string"
2

"ResultCode": {
"description": "pe3synbTaT BbI3OBA",

"type": "string"

L
"CityNumber": {
"description": "MHOrokaHanbHbI Homep",

"type": "string"

2

"Caller": {
"description": "Bbi3biBatoWwuit aboHeHT",
"type": "string"

L

"Called": {



"description": "Bbi3biBaeMblii aboHeHT",

"type": "string"

2
"CallFileRecordUrl": {

"description": "ccbinka Ha dann",
"type": "string"
}
}

required": ["SessionID", "HookType", "StartTime", "CityNumber", "Caller", "Called"]

Mpumep 3anpoca:

{
"SessionID": "9bd2e894-4240-4b2c-b82d-0e170056¢c981",
"HookType": "EndCallback",
"StartTime": "2024-08-20 10:33:19",
"EndTime": "2024-08-20 10:33:45",
"Duration": 19,
"CityNumber": null,
"Caller": "70052053988",
"Called": "79855303099",
"ResultCode": "200",

"CallFileRecordUrl": null




[Mpumepsbl cueHapues
YcnelwHbln BXoAAWmMin 3BOHOK: Nocae0BaTelbHbI J03BOH, OTBETU COTPYAHUK 3 13 4

CreatelncCall
AttemptincCallBegin 1
AttemptincCallEnd 1
AttemptincCallBegin 2
AttemptincCallEnd 2
AttemptincCallBegin 3
ChangelncCall

EndIncCall

YcnewHbln BXoAALWLMM 3BOHOK: Napaiie/ibHblil 403BOH, OTBETUA COTPYAHUK 2 13 3
CreatelncCall

AttemptincCallBegin 1

AttemptincCallBegin 2

AttemptincCallBegin 3

ChangelncCall

AttemptincCallEnd 1

AttemptincCallEnd 3

EndIncCall

HeycnewHbl BXOAALLMM 3BOHOK: NOCAE40BaTE/IbHbIN A03BOH, HE MOIYYMI0Ch A03BOHUTHCS HU
[0 OZIHOTO U3 TPEX COTPYAHMKOB

CreatelncCall
AttemptincCallBegin 1
AttemptincCallEnd 1
AttemptincCallBegin 2
AttemptincCallEnd 2
AttemptincCallBegin 3
EndIncCall
AttemptincCallEnd 3

MissedIncCall



HeyCFIELIJHbIl;I BXO,[],HLLI,V]VI 3BOHOK: ﬂapanneanblﬁ A03BOH, HE NOJTYy4NN10Cb AO03BOHNTLCA HN A0
OAHOIo N3 Tpex COTPpyaHMKOB

CreatelncCall
AttemptincCallBegin 1
AttemptincCallBegin 2
AttemptincCallBegin 3
AttemptincCallEnd 1
AttemptincCallEnd 2
AttemptincCallEnd 3
EndIncCall

MissedIncCall

YcnelwHbln Ncxoaaumin 3BOHOK: KAMEHT OTBETU
CreateOutCall

ChangeOutCall

EndOutCall

HeycnewHbl MCXOAALLNI 3BOHOK: K/IMEHT HE OTBETU
CreateOQutCall

EndOutCall

YcnelwHbln 06paTHbIM 3BOHOK: BbI30OB € TenedoHa COTPYAHMKA, KAMEHT OTBETU
CreateCallback

CreateOutCall

ChangeOutCall

EndOutCall

EndCallback

YcneuwHbiin O6paTHbIlZ 3BOHOK: BbI30OB C MHOIFOKaHa/IbHOIo HOMepa, ﬂapanneanb|l7| 403BOH,
OTBETUNIN COTPYAHUK 1132 n KAneHT

CreateCallback
CreatelncCall
CreateOutCall

AttemptincCallBegin 1



AttemptincCallBegin 2
ChangelncCall
AttemptincCallEnd 2
ChangeOutCall
EndincCall

EndOutCall

EndCallback

HeycnelwHblM 06paTHbI 3BOHOK: BbI30B C TenedOoHa COTPYAHMKA, KAMEHT HE OTBETUN
CreateCallback

CreateOQutCall

EndOutCall

EndCallback

Tabnunua kogos oteeTa ResultCode
ana 3anpocos EndincCall, MissedIncCall, EndOutCall, EndCallback

200 YcnewHbl 3BOHOK

304 MponyLweHHbIM 3BOHOK

603 OTKNoHeHo

603-S Bbi30B oTMeHeH

403 3anpeweHo

404 HeBepHbIit Homep

486 3aHATo

484 JaHHoe HanpaBneHne He AOCTYNHO
503 JaHHoe HanpaBneHne He AOCTYMHO
480 BpemeHHO He pocTyneH

402 HepocTaToyHO cpeacTB Ha cyeTy
423 3ab10KMpoBaHO




